
Your Doctors 

Dr. Nishi Alex 

Dr Angie Erhorn 

Dr Kannan Palaniappan 

Dr Lana Sobaleva 

Dr Sacha Dhanjal 

Dr Alvin Ang 

Your Nurses 

Linda, Gay, Mumtaz,  

Erin, Nixie, Jandeep, & 

Ebony  

URGENT SAME DAY 

APPOINTMENTS 

We know that        

getting urgent        

appointments to see 

the GP can be 

hard—most local 

practices around 

have the same    

problem as we do. 

To assist you, 

please phone the 

clinic between 8 and 

9am Mon-Fri. You 

will be asked to talk 

with the Practice 

Nurse—she will be 

able to assess you 

and make               

arrangements for 

you to be seen on 

the day if needed 

urgently, or advise 

the best course 

of action. If the 

nurse is on a 

call, you will be 

asked to leave a 

message and the 

nurse will phone 

you back. 

Clinic Phone = (09) 299 9384 

Doctors Availability 

Dr Alex—Monday to Thursday 

Dr Erhorn—Wed, Thur & Fri  

Dr Kannan—Monday to Friday  

Dr Sobaleva—Mon, Tue, Thur,& 
Fri 

Dr Dhanjal—Mon, Tue, Wed &Thu 

Dr Ang—Mon, Tue, Thu & Fri 

  Welcome Dr Alvin Ang— 

a permanent appointment to the GP Clinic Team 

A very warm welcome to the GP clinic to Dr Alvin Ang who started with 
us at the end of January—Dr Alvin offers this information about him-
self— 

I am from Singapore and a father of 4 children. Besides English, I speak Mandarin 
and Hokkien. My first visit to NZ was 3 decades back when I was mesmerized by the 
beauty of the land, and friendliness of its people. Then I told myself I must return one 

day to work and live here. 

In 1999, I completed my Masters of Medicine (Family Medicine), and commenced my solo private family 
practice in Singapore. Following 2 decades of an immensely enjoyable practice, I am ready to embark on a 
new chapter in my life  - In new Zealand and with Counties Medical. 

 

Getting Appointments—We know from our patient feedback that getting an appointment when 

you need it is difficult. We have Book on Day appointment slots available for those patients need-

ing to urgently see the GP that day—if this is you—phone the clinic between 8am and 9am Mon—

Fri. You will be put through by reception to the nurse who will speak with you, ask important    

questions and complete a medical assessment,  If your problem is of urgency, she will make an 

arrangement for you to be seen on that day. In fairness to all of our practice patients, these can 

only be for urgent same day medical problems. 

With appointments in mind, Dr Sacha has now added another day to her clinic week and she will 

be available on Thursdays. 

Late Arrival for Appointments or not able to keep appointments—its so important that you phone 

through to the clinic if you are unable to keep your appointment or you are going to be late. 

Coronavirus—what everyone is talking about !  

There is some information at front desk reception for you about this—frequently asked questions, 

to mask or not to mask, and how to keep yourself safe. Feel free to take a copy of these. 

We are making all of our plans based on information received via the Ministry of Health and the 

Auckland Regional Public Health Service.  

Most importantly, keep good handwashing practices going— and as much as possible stay as far 

away from people sneezing or coughing as you can. 



Contact Us 

 

Phone:  

(09) 299 9384 

Email: 

reception@ 

takaninifamilycare.co.nz 

 

Send us feedback and  
Suggestions—what would you 

like to see in your regular  
newsletter from  

Counties Medical ? 

     Every appointment slot is precious—help us to help everyone… 
 
     Phoning the clinic to say you can’t make it is so important— 
 
We often have times when patients just don’t show up for their booked appointments with the Doctor or the Nurse.   
 
This means we have a valuable appointment space wasted, that could have gone to another patient  in need. 
 
If you are unable to attend an appointment, please ensure you phone the clinic at least one hour before. A receptionist 
will phone you if you miss your appointment to make sure that you are OK but also to remind you that there may be a 
fee for you to pay. 

 

 
 

Why we contact you by phone; text; email - 
 
Counties Medical GP Clinic cares about working with you to improve your health. For this reason, there are a 

number of things we may contact you for. This could be a  reminder about screening tests you are due for like 
smears, mammograms, blood pressure checks or that your child is due their immunisations.  
 
This means it is very important we have your up to date contact telephone numbers and email address. We now 
send regular updates on email and we don’t want you to miss out on these.  
 
Check on your arrival slip when you are next in the clinic and if these details are NOT correct, please see the recep-
tionist to update these. If you know your details have changed you can email these updates anytime to recep-
tion@takaninifamilycare.co.nz 

Have we got your updated contact details— phone; mobile, address, email address??? 

The GP Clinic has the patient portal—this allows our enrolled patients to book 

or change appointments on line, request repeat prescriptions and also see 

their lab test results—if you would like to be able to use this convenient portal, 

ask at reception about registering for it—you can access it 

from any internet source—at home, at work, on your mo-

bile phone.         Make life easier for yourself - 

Another reminder to sign up to the portal today ! 

DRIVERS / DIVING / WORKPLACE MEDICALS—we are very happy to provide 

this service to our patients—you do need to make an appointment and there 

is an additional charge for these specific medicals—please phone reception 

for more details. 

Standard GP appointments are 15 mins long—this gives you time to discuss one or two problems with the 

Doctor. We try very hard to keep to time so that other patients don’t wait for their booked appointment slot. 

If you have more issues to discuss, you can make another 15 minute appointment or arrange for a double       

appointment of 30 mins. There is a charge for double appointments. 

WHILE IN WITH THE DOCTOR OR NURSE PLEASE MAKE SURE THAT YOU ARE NOT ON YOUR 

CELLPHONE OR ANSWER CALLS ON YOUR PHONE DURING YOUR APPOINTMENT 

Arriving LATE for booked appointments—if you arrive late for your GP appointment you may not be 

able to be seen—this is at the Doctors discretion. Keeping to time is so important given the nature of 

the work we do.  Because medical issues often bring up emergencies, we make every effort to keep to 

time. Phone us if you are going to be late and we will let you know if you will need to make another 

appointment.  

https://www.google.co.nz/imgres?imgurl=http%3A%2F%2Fwww.chcrichmond.org%2Fwp-content%2Fuploads%2F2013%2F11%2FFlu-Shot-Here-resized-600.png&imgrefurl=http%3A%2F%2Fwww.chcrichmond.org%2Fnews%2Fthe-chcr-flu-clinic-is-open%2F&docid=FqGex1fSNnrozM&tbnid=jHM4e

